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FUELOIL (Distribution and management) 


Month 
A winter to remember 
Improved delivery methods met the challenge July 
Delivery performance improves July 
‘The ice man cameth’ July 
Comprehensive conservation program June 
Pacific Northwest could save 500,000 b/d 
Cutting driver costs Joel Davis 
Part I. What happened to gross margins Jan. 
Part II. Computer system increases delivery 
efficiency Feb. 
Dealers create fueloil computer service Sept. 
Oil Dealers Data System works in Seattle 
Fast product handling July 
It’s a way of life at Goodling, Inc. 
Fueloil business can be beautiful Oct. 
Pacific Heating proves it in residential neighborhood 
LCR takes another step Nov. 
Redesign improves Lockheed computing register 
Maintenance free batteries Mar. 
Built stronger to withstand truck vibrations 
Oil marketing in France Rod Terminello Nov. 
Customer service is still the aim 
Spill control system wins Coast Guard approval Jan. 
Northern New Jersey oil uses television cameras 
Three-wrap vs. single-wrap hose reels—Part II Apr. 
David L. Burke 


MANAGEMENT (Oilheating and total comfort) 


Month Page 
Audubon Heating goes after commercial accounts July 
Conservation brings in customers 
Brookhaven National Laboratory June 
Programs zero in on energy efficiency, oil 
conservation 
Buchan Oil creates a growth market Mar. 
Carlin promotion program and booklet July 
Tells consumer oil heat's stor: 
Curtailed gas companies shend wet be allowed 
to add residential load John H. Robson — July 
Diversification is good . . . but Feb. 
At Way Oil fueloil is still ‘bread and butter 
Energy efficient new home uses oil heat May 
Brandes & Roy feature “Six plus twelve design” 
Fighting an effective holding action Sept. 
Cascade Oil copes with electric and gas competition 
Five generations serve Long Island Apr. 
It's a family tradition at Mollineaux Bros. 
Let customers know you care Dec. 
Fire Fuel Service makes sure they do 
Selling new burner technology Nov. 
Griffin Fuel makes it pay off 
Service is big business . . . in the courts Apr. 
John Sibarium 
Service management memos 
Absenteeism upsets department routine Mar. 
Communicating with personnel Dec. 
Profits are nice and necessary! Oct. 
Keeping cool under pressure Nov. 
Should you sell your business or buy another? Feb. 
Wilfred H. Hall 
Solar Systems 
Connecticut Refining finds solar is another way to 
serve customers 
Contex Fuel Oil builds own collector, learns 
solar by ‘hands-on’ work 
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Solar Systems (Cont. ) Month 


ERDA-HUD solar water heater program May 
ITT’s Fluid Handling Little Red Schoolhouse 
teaches solar heating/cooling Aug. 
Grundfos sponsors seminars and equipment exhibits Nov. 
Meenan Oil makes solar another part of the 
company image Aug. 
New England solar exhibit and conference 
emphasize solar/fueloil link-up Nov. 
Solar energy—a practical analysis Ralph Mendelson 
Part I. The need for alternate energy Aug. 
Part II. What it is and how to use it Oct. 
Part III. Constraints on solar energy Dec. 
Taco heat transfer module Mar. 
Using the tools correctly July 
Scully On-Line Data system works for A. R. Wright 
Weathering the weather July 
Bells Finer Fuels managed to keep up with demand 


TECHNICAL 


Month 
Airconditioning for the heating oil dealer 
Henry Puzio 
Thermostatic expansion valves Dec. 
What you should know about electricity 
Part I July 
Part Il Aug. 
Are they really nuisance calls? Fred Feigenbaum Oct. 
Zac Bunchuk doesn't think so 
Blueray System May 
Blue-flame furnace units results from 13 years 
research 
Boiler maintenance Aug. 
Care and feeding of boilers; the key to trouble-free 
operation 
Constant level valves Oct. 
Basic information for the serviceman 
Call-backs are unnecessary Fred Feigenbaum Feb. 
Control systems have conservation potential Oct. 
TA Controls unit includes outdoor temperature 
sensor 
Efficient fuel use Fred Feigenbaum Nov. 
The functions of CO2z and stack temperature 
Flowers that bloom in the Spring, tral-la! 
Rod Terminello May 
Now is the time to stop next winter's service calls 
Hev-E-Oil burner Fred Feigenbaum 
Air and lube system May 
Metering pump June 
Separate pumpset and modulated firing July 
Honeywell Firing Line program Jan. 
How to balance forced warm air systems Mar. 
Rod Terminello 
How to install underground storage tanks Mar. 
For commercial-industrial installations 
Jimmy learns about steam Steve Mavros Nov. 
Replacement means more than just changing boilers 
Jimmy learns more about steam Steve Mavros Dec. 
Keeping things hot! Apr. 
Heavy oil preheating—how and why 
Oilburner modification cuts costs Sept. 
Optimizing nozzle size saves fuel and energy 
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Placement of equipment Fred Feigenbaum 
Zac Bunchuk teaches Conic Fuel’s men how to 
leave plenty of room 
Proper operation of oilfired warm air 
Rod Terminello 
How much depends on the blower, firing rate and 
controls? 
Replacing direct-drive motors 
Service and conservation 
Balter-Lehigh finds them keys to good c/i business 
Some tips on saving energy Rod Terminello 
Turn sacrifice into profit 
What about downdraft? 


Bill Crean 


Steve Mavros 


SPECIAL STUDIES OF THE MONTH 


Average dealer carries $2.47 liability coverage 
per customer 

Dealers pay $10.02 for parts to service average 
burner annually 

Mean winter increases gallonage and delivery 
problems for dealers 

Long hours, hard work handle emergency 
situations for dealers 

In spite of snow, bitter cold, weary men, 
dealers took care of their customers 

High prices, coldest winter enhance the value 
of budget accounts 

Dealers say: prices will cause homeowners to 
lower thermostats; little effect on gasoline 

Cold winter, high oil prices increase receivables, 
bad debts 

Non-operating personnel salaries keep pace 
with CPI, outstrip profits 

Suppliers tighten credit procedures 

Budgets, replacement equipment help customers 
digest high oil bills 

Fueloil inventory lower at dealer, customer level 
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STATISTICS AND MARKET ANALYSIS 


Fueloil management 1976-77 season 
Margaret Mantho 
Profits sag, margins don't keep pace with costs 
Service management Margaret Mantho 
Cost $50 to keep each burner operating 


GENERAL 


ASHRAE and ARI co-sponsor dual affair 
Chicago convention features energy management 
Oil heat shares spotlight with solar at ASHRAE 
Fuel Merchants association of New Jersey 
Convention-trade show preview 
Competition, regulation, diversification 
spotlighted at convention 
Hydronics Institute 
Semi-annual meeting report 
Solar and product liability discussed 
New England Fuel Institute 
Convention program and list of exhibitors 
NEF1 is 15 years young 
Home comfort marketing as the way for the 
future emphasized at convention 
National Association of Oilheating Service Managers 
Convention and trade show preview 
Panel explores service management topics 
National Oil Jobbers Council 
Update on fuel oil task groups 
Pacific Coast Convention 
Too much oil—not enough degree-days 
Pennsylvania Petroleum Association 
Convention program and list of exhibitors 
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With Standard Wool Felt Refill — 
Designed for True Depth Filtration. 


4a 


SEAL~ 
UEL OIL FILTER 


Gasket twin sealed inside and outside. 
Smoother — tighter gasket beds. 

Firing rate 10 GPH No. 2 fueloil. 

Single bolt replaces cartridge. 

Listed Underwriters Laboratories. 








e Electrodes 
e Filters Complete 


OTHER WESTWOOD PRODUCTS 


e Chambers 


e Filter Refills, Gaskets 


e Tubes, Vacuum, Photoceli e Couplings, Oil Burner 


e Biower Wheels, Fans 








Ask your Wholesaler for a Westwood catalog. 








Phone 201-442-8196 


WESTWOOD PRODUCTS INC. 


P.O. Box 892, Perth Amboy, N.J. 08862 
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